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1- Warranty period starts after the good is purchased and the warranty period of the 
products is as follows.         
 

2-Our products are guaranteed against manufacturing, workmanship, design and 

functional defects from the date of purchase until the expiry of the relevant 

guarantee period shown above. Whole product and all parts are under the warranty 

of AR.

3-AR, will replace free of charge during the applicable warranty period, any part or 

finish that proves defective in material and/or workmanship under normal 

installation.

4-Any labor charges incurred by the purchaser to repair, replace, install or remove 

this product are not covered by this warranty.

5-AR, shall not be liable for any damage to the faucet resulting from reasonable wear 

and tear, outdoor use, misuse , freezing water, abuse, neglect or improper or 

incorrectly performed installation maintenance or repair, including failure to follow 

the applicable care and cleaning instructions.

6-Abrasive cleaners, ammonia, bleach, acids, alcohol, solvents are never use for 

cleaning for AR products. This will void the warranty.

7-AR, recommends using a professional plumber for all installation and repair of 

faucets.

8-AR, recommends that you use only genuine AR replacement parts. Defects or 

damage caused using other than genuine AR parts is not covered by this warranty.

9-Failures resulting from usage against the points stated in the instructions manual 

of the product fall outside the scope of warranty.

10-Consumer should declare Warranty Deed and invoice of the product to have 

guarantee claim.

11-All claims under the guarantee should be notified in the first instance to our local 

Reseller or Service company in your country.
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1-Garanti süresi, ürünün teslim tarihinden itibaren �E�D�ú�O�D�U�� Ürünlerin garanti süresi 
�N�D�S�V�D�P�Õ���ú�X���ú�H�N�L�O�G�H�G�L�U��
 
                         

2-Ürüne �L�O�L�ú�N�L�Q �W�D�Q�Õ�W�P�D ve kullanma �N�Õ�O�D�Y�X�]�X�Q�G�D �J�|�V�W�H�U�L�O�G�L�÷�L �ú�H�N�L�O�G�H �N�X�O�O�D�Q�Õ�O�P�D�V�Õ��Ar 
Muslukçuluk ve Emar yetkili servis �o�D�O�Õ�ú�D�Q�O�D�U�Õ �G�Õ�ú�Õ�Q�G�D�N�L �ú�D�K�Õ�V�O�D�U �W�D�U�D�I�Õ�Q�G�D�Q �E�D�N�Õ�P�� �R�Q�D�U�Õ�P��
�Y�H�\�D���E�D�ú�N�D���E�L�U���Q�H�G�H�Q�O�H���P�•�G�D�K�D�O�H���H�G�L�O�P�H�P�L�ú���R�O�P�D�V�Õ���ú�D�U�W�Õ�\�O�D�����•�U�•�Q�•�Q���E�•�W�•�Q���S�D�U�o�D�O�D�U�Õ���G�D�K�L�O��
olmak üzere �W�D�P�D�P�Õ�Q�Õ�� malzeme, �L�ú�o�L�O�L�N ve üretim �K�D�W�D�O�D�U�Õ�Q�D �N�D�U�ú�Õ ürünün teslim tarihinden 
�L�W�L�E�D�U�H�Q���\�X�N�D�U�Õ�G�D���E�H�O�L�U�W�L�O�H�Q���V�•�U�H���N�D�G�D�U���ù�L�U�N�H�W�L�P�L�]���J�D�U�D�Q�W�L�V�L���D�O�W�Õ�Q�G�D�G�Õ�U��
3- Ürünün �D�\�Õ�S�O�Õ �R�O�G�X�÷�X�Q�X�Q �D�Q�O�D�ú�Õ�O�P�D�V�Õ durumunda tüketici, 6502 �V�D�\�Õ�O�Õ Tüketicinin 
�.�R�U�X�Q�P�D�V�Õ���+�D�N�N�Õ�Q�G�D���N�D�Q�X�Q�X�Q�������¶�L�Q�F�L���P�D�G�G�H�V�L�Q�G�H���\�H�U���D�O�D�Q��
�D�����6�|�]�O�H�ú�P�H�G�H�Q���G�|�Q�P�H��
�E�����6�D�W�Õ�ú���E�H�G�H�O�L�Q�G�H�Q���L�Q�G�L�U�L�P���L�V�W�H�P�H��
�F�����h�F�U�H�W�V�L�]���R�Q�D�U�Õ�O�P�D�V�Õ�Q�Õ���L�V�W�H�P�H��
�G�����6�D�W�Õ�O�D�Q�Õ�Q���D�\�Õ�S�V�Õ�]���E�L�U���P�L�V�O�L���L�O�H���G�H�÷�L�ú�W�L�U�L�O�P�H�V�L�Q�L���L�V�W�H�P�H�����K�D�N�O�D�U�Õ�Q�G�D�Q���E�L�U�L�Q�L���N�X�O�O�D�Q�D�E�L�O�L�U��
4-Tüketicinin bu haklardan ücretsiz �R�Q�D�U�Õ�P �K�D�N�N�Õ�Q�Õ seçmesi durumunda �V�D�W�Õ�F�Õ�� �L�ú�o�L�O�L�N��
�P�D�V�U�D�I�Õ�� �G�H�÷�L�ú�W�L�U�L�O�H�Q parça bedeli veya �E�D�ú�N�D herhangi bir ad �D�O�W�Õ�Q�G�D hiçbir ücret talep 
etmeksizin ürünün �R�Q�D�U�Õ�P�Õ�Q�Õ yapmak veya �\�D�S�W�Õ�U�P�D�N�O�D yükümlüdür. Tüketici, ücretsiz 
�R�Q�D�U�Õ�P �K�D�N�N�Õ�Q�Õ üretici veya �L�W�K�D�O�D�W�o�Õ�\�D �N�D�U�ú�Õ da kullanabilir. �6�D�W�Õ�F�Õ�� üretici ve �L�W�K�D�O�D�W�o�Õ����
�W�•�N�H�W�L�F�L�Q�L�Q���E�X���K�D�N�N�Õ�Q�Õ���N�X�O�O�D�Q�P�D�V�Õ�Q�G�D�Q���P�•�W�H�V�H�O�V�L�O�H�Q���V�R�U�X�P�O�X�G�X�U��
�����7�•�N�H�W�L�F�L�Q�L�Q�����•�F�U�H�W�V�L�]���R�Q�D�U�Õ�P���K�D�N�N�Õ�Q�Õ���N�X�O�O�D�Q�P�D�V�Õ���K�D�O�L�Q�G�H���•�U�•�Q�•�Q��
�D�����*�D�U�D�Q�W�L���V�•�U�H�V�L���L�o�L�Q�G�H���W�H�N�U�D�U���D�U�Õ�]�D�O�D�Q�P�D�V�Õ��
�E�����7�D�P�L�U�L���L�o�L�Q���J�H�U�H�N�H�Q���D�]�D�P�L���V�•�U�H�Q�L�Q���D�ú�Õ�O�P�D�V�Õ��
c) Tamirinin mümkün �R�O�P�D�G�Õ�÷�Õ�Q�Õ�Q�� yetkili servis istasyonu, �V�D�W�Õ�F�Õ�� üretici veya �L�W�K�D�O�D�W�o�Õ��
�W�D�U�D�I�Õ�Q�G�D�Q���E�L�U���U�D�S�R�U�O�D���E�H�O�L�U�O�H�Q�P�H�V�L�����G�X�U�X�P�O�D�U�Õ�Q�G�D��
Tüketici ürünün bedel iadesini, �D�\�Õ�S �R�U�D�Q�Õ�Q�G�D bedel indirimini veya imkan varsa ürünün 
�D�\�Õ�S�V�Õ�] misli ile �G�H�÷�L�ú�W�L�U�L�O�P�H�V�L�Q�L �V�D�W�Õ�F�Õ�G�D�Q talep edebilir. �6�D�W�Õ�F�Õ�� tüketicinin talebini 
reddedemez. Bu talebin yerine getirilmemesi durumunda �V�D�W�Õ�F�Õ�� üretici ve �L�W�K�D�O�D�W�o�Õ��
müteselsilen sorumludur.
6-Ürünün garanti süresi içerisinde �D�U�Õ�]�D�O�D�Q�P�D�V�Õ durumunda, tamirde geçen süre garanti 
süresine eklenir. Ürünün tamir süresi en fazla 20 �L�ú günüdür. Bu süre, ürüne �L�O�L�ú�N�L�Q �D�U�Õ�]�D�Q�Õ�Q��
servis istasyonuna, servis istasyonunun �R�O�P�D�P�D�V�Õ durumunda, ürünün �V�D�W�Õ�F�Õ�V�Õ�� bayi, 
acentesi, �W�H�P�V�L�O�F�L�O�L�÷�L�� �L�W�K�D�O�D�W�o�Õ�V�Õ veya �L�P�D�O�D�W�o�Õ�V�Õ���•�U�H�W�L�F�L�V�L�Q�G�H�Q birisine bildirim tarihinden 
itibaren �E�D�ú�O�D�U�� Tüketicinin �D�U�Õ�]�D �E�L�O�G�L�U�L�P�L�Q�L�� telefon, faks, e-posta, iadeli taahhütlü mektup 
veya benzeri bir yolla �\�D�S�P�D�V�Õ mümkündür. Ancak, �X�\�X�ú�P�D�]�O�Õ�N halinde ispat �\�•�N�•�P�O�•�O�•�÷�•��
tüketiciye aittir. Ürünün �D�U�Õ�]�D�V�Õ�Q�Õ�Q 10 �L�ú günü içerisinde giderilememesi halinde, 
�L�P�D�O�D�W�o�Õ���•�U�H�W�L�F�L veya �L�W�K�D�O�D�W�o�Õ ürünün tamiri �W�D�P�D�P�O�D�Q�Õ�Q�F�D�\�D kadar, benzer özelliklere 
�V�D�K�L�S���E�D�ú�N�D���E�L�U���•�U�•�Q�•���W�•�N�H�W�L�F�L�Q�L�Q���N�X�O�O�D�Q�Õ�P�Õ�Q�D���W�D�K�V�L�V���H�G�H�F�H�N�W�L�U��
7-Garanti �N�D�S�V�D�P�Õ�Q�G�D �G�H�÷�L�ú�W�L�U�L�O�H�Q ürünün garanti süresi, �V�D�W�Õ�Q �D�O�Õ�Q�D�Q ürünün kalan garanti 
�V�•�U�H�V�L���L�O�H���V�Õ�Q�Õ�U�O�Õ�G�Õ�U��
8-Tüketici, garantiden �G�R�÷�D�Q �K�D�N�O�D�U�Õ�Q�Õ�Q �N�X�O�O�D�Q�Õ�O�P�D�V�Õ ile ilgili olarak �o�Õ�N�D�E�L�O�H�F�H�N��
�X�\�X�ú�P�D�]�O�Õ�N�O�D�U�G�D �\�H�U�O�H�ú�L�P yerinin �E�X�O�X�Q�G�X�÷�X veya tüketici �L�ú�O�H�P�L�Q�L�Q �\�D�S�Õ�O�G�Õ�÷�Õ yerdeki 
�7�•�N�H�W�L�F�L���+�D�N�H�P���+�H�\�H�W�L�Q�H���Y�H�\�D���7�•�N�H�W�L�F�L���0�D�K�N�H�P�H�V�L�Q�H���E�D�ú�Y�X�U�D�E�L�O�L�U��
9-Garanti Belgesi ile ilgili olarak �o�Õ�N�D�E�L�O�H�F�H�N sorunlar için T.C. Ticaret �%�D�N�D�Q�O�Õ�÷�Õ Tüketicinin 
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Chrome-plated single-control products.......................5 years
Chrome-plated dual-control products..........................5 years
Shower Systems..........................................................5 years
(Sliding Rail �+�D�Q�G Shower Sets, Shower Columns, Shower �+�H�D�G�V�� etc.)
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Krom �N�D�S�O�Õ tek �N�X�P�D�Q�G�D�O�Õ ürünler.....................................5 �\�Õ�O
Krom �N�D�S�O�Õ çift �N�X�P�D�Q�G�D�O�Õ ürünler.....................................5 �\�Õ�O
�'�X�ú sistemleri...................................................................5 �\�Õ�O
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Fotoselli ürünler................................................................5 �\�Õ�O
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�0�R�Q�W�D�M���N�Õ�O�D�Y�X�]�X���L�o�L�Q QR kodu okutunuz.

Scan the QR code for  the installation guide.
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1- Damages to occur on products during transport
2-Surface deformations of products resulting from being kept for a long time in 
ambient where construction activities continue
3- Failures led by construction wasters, because of mounting products before 
cleaning the installation of new constructions
4- Failures resulting from using products against the points stated in the 
instructions manual
5- Surface deterioration as a result of cleaning with cleaning agents containing 
acid and abrasive powder or liquid, steel wool, hard type sponge, etc. Stains on 
the surface of the armature due to the water quality (lime, calcium amount, etc.) 
at the place of use. Surface deterioration due to lack of regular cleaning.
6- Demounting of products by unauthorized service staff, failures occurring 
because of faulty mounting on utilization points by unauthorized people.
7- Disruption of product features due to using parts other than original spare 
parts
8- Using products at an installation with a mains pressure above 5 bars, without 
mounting any pressure-reducing valves
9- Failures to occur because of not using mains water or ambient temperature 
between 5°C and 65° C, and frost
10- In battery-operated products, consuming batteries normally off-failure
11- In electrical products, operating the product out of mains voltage of �������9��
�����+�]
12- Deformations to be caused on the product's coating by the steam released 
as a result of cleaning the ambient, where the product is used, via acid and 
abrasive powder or cleaning materials containing liquid, due to insufficient 
ventilation or the surface has been scratched
13- Operation of battery-operated products with any battery other than the 
original one
14- Failures to occur because of faulty or tough usage of the product, or misuse
15- Failures occurring because of factors such as stone particles, mud, burr, 
sand etc from the installation of product, or calcification
16- Failures occurring due to non-operation of the product at its normal 
operation pressure of 0.5-5 bars
17- Damages likely to occur because of atmospheric events or using the 
products in an outer ambient.
18- Failure to show the approved warranty document or invoice showing that 
the product is within the warranty period to the authorized service.
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�g�_�h�j�b�]�b�g�Z�e�v�g�u�o���[�Z�l�Z�j�_�c.
15- �G�_�b�k�i�j�Z�\�g�h�k�l�b, �\�h�a�g�b�d�r �b�_ �\�k�e�_� �̂k�l�\�b�_ �g�_�i�j�Z�\�b�e�v�g�h�]�h �b�e�b �g�_�[�j�_�`�g�h�]�h 
�b�k�i�h�e�v�a�h�\�Z�g�b�y �b�a� �̂_�e�b�y �b�e�b �\�k�e�_� �̂k�l�\�b�_ �w�d�k�i�e�m�Z�l�Z�p�b�b �k �g�Z�j�m�r�_�g�b�_�f �m�k�l�Z�g�h�\�e�_�g�g�u�o 
�j�_�`�b�f�h�\.
16- �G�_�b�k�i�j�Z�\�g�h�k�l�b�� �\�h�a�g�b�d�r �b�_ �\�k�e�_� �̂k�l�\�b�_ �g�Z�e�b�q�b�y �l�Z�d�b�o �n�Z�d�l�h�j�h�\, �d�Z�d �d�Z�f �_�g�g�u�_ 
�q�Z�k�l�b�p�u�� �]�j�y�a�v�� �a�Z�m�k�_�g�p�u�� �i�_�k�h�d �b �l. � .̂, �b�k�o�h� �̂y�s�b�o �h�l �m�k�l�Z�g�h�\�d�b�� �b�e�b �\�k�e�_� �̂k�l�\�b�_ 
�h�[�j�Z�a�h�\�Z�g�b�y���g�Z�d�b�i�b.
17- �G�_�b�k�i�j�Z�\�g�h�k�l�b�� �\�h�a�g�b�d�r �b�_ �\�k�e�_� �̂k�l�\�b�_ �w�d�k�i�e�m�Z�l�Z�p�b�b �b�a� �̂_�e�b�y �\ �m�k�e�h�\�b�y�o �k 
�g�Z�j�m�r�_�g�b�_�f���g�h�j�f�Z�e�v�g�h�]�h �j�Z�[�h�q�_�]�h �^�Z�\�e�_�g�b�y�����m�k�l�Z�g�h�\�e�_�g�g�h�]�h �\ �j�Z�f�d�Z�o��0,5-5 �[�Z�j.
18- �I �h�\�j�_�`�^�_�g�b�y�� �d�h�l�h�j�u�_ �f �h�]�m�l �\�h�a�g�b�d�g�m�l�v �\�k�e�_� �̂k�l�\�b�_ �i�j�b�j�h�^�g�u�o �y�\�e�_�g�b�c �b�e�b �\ 
�j�_�a�m�e�v�l�Z�l�_ �w�d�k�i�e�m�Z�l�Z�p�b�b���b�a� �̂_�e�b�c���\�h �\�g�_�r�g�_�c���k�j�_�^�_.

1-Ta�ú�Õma���V�Õra�V�Õnda ürünlerde meydana gelebilecek hasarlar.
2-Ürünlerin, in�úaat faaliyetlerinin devam ett�L�÷�L ortamlarda uzun süre kalma�V�Õndan dola�\�Õ kaynaklanan yüzey ve 
fonksiyon bozulmalar�Õ.
3-Yetkisiz ki�úilerce yap�Õlan hatal�Õ��montaj, ba�N�Õm, onar�Õm ve demontaj nedeniyle üründe olu�úan ar�Õ�]a ve hatalar. 
4-Yeni in�úaatlarda tesisa�W�Õn temizlenmeden ürünlerin monte edilmesi sonucunda, in�úaat ar�W�Õ�Nlar�Õn�Õn meydana 
get�L�U�G�L�÷�L ar�Õ�]alar.
5-Ürünlerin montaj ve kullanma �N�Õlavuzu, teknik kataloglarda yer alan hususlara a�\�N�Õr�Õ kullan�Õlma�V�Õndan 
kaynaklanan ar�Õ�]alar.
6-Asit ve a�ú�Õnd�Õr�Õ�F�Õ toz veya �V�Õ�Y�Õ ihtiva eden temizlik maddeleri, bula�ú�Õ�N teli, sert tip sünger vb  ile yap�Õlan 
temizleme sonucundaki yüzey bozulmalar�Õ�� Kullan�Õm yerindeki su kalitesi (kireç, kalsiyum miktar�Õ vb) nedeniyle 
armatür yüzeyinde olu�úan lekeler. Düzenli temizlik yap�Õlmama�V�Õ nedeniyle olu�úan yüzey bozulmalar�Õ.
7-Orijinal yedek parça d�Õ�ú�Õnda kullan�Õlan parçalar nedeni ile ürün öz�H�O�O�L�÷�L�Q�L�Q bozulma�V�Õ.
8-Ürünlerin, �úebeke ba�V�Õn�F�Õn�Õn 5 bar�
�Õn üzerinde olan tesisatta, ba�V�Õnç dü�úürücü �E�D�÷�O�D�Q�P�D�G�D�Q kullan�Õlma�V�Õ 
sonucu olu�úan ar�Õ�]alar.
9-Ürünlerin �úebeke su veya ortam �V�Õ�Fakl�Õ�÷�Õ 5 °C ile 65 °C ara�V�Õnda kullan�Õlmama�V�Õ ve don ola�\�Õ sonucu 
meydana gelecek ar�Õ�]alar.
10-�3illi ürünlerde pilin ar�Õ�]a d�Õ�ú�Õ��normal olarak tüketilmesi.
11-Elektrikli ürünlerde ürünün 220�9�������+�]���úebeke gerilimi d�Õ�ú�Õnda çal�Õ�ú�W�Õr�Õlma�V�Õ.
12-Ürünün kullan�Õld�Õ�÷�Õ ortam�Õn asit ve a�ú�Õnd�Õr�Õ�F�Õ toz veya s�Õ�Y�Õ içeren temizlik ürünleri ile temizlenmesi sonucu 
ortaya���o�Õkan buhar�Õn yetersiz havaland�Õrma nedeniyle ürünün kaplama�V�Õnda meydana getirec�H�÷�L bozulmalar.
13-�3illi ürünlerin orijinal pil d�Õ�ú�Õndaki herhangi bir pil ile çal�Õ�ú�W�Õr�Õlma�V�Õ�� 
14-Ürünün hatal�Õ���Yeya sert kullan�Õlma�V�Õ���\a da kullan�Õ�F�Õ��hata�V�Õ sonucu olu�úacak ar�Õ�]alar.
15-Ürünün tesisattan gelen ta�ú partikülleri, çamur, çapak, kum vb. etkilerle veya kireçlenme nedeniyle olu�úan 
ar�Õ�]alar.
16-Ürünün normal çal�Õ�ú�P�D ba�V�Õn�F�Õ��0.5-5 bar ara�V�Õnda çal�Õ�ú�W�Õr�Õlmama�V�Õ���Vonucu olu�úan ar�Õ�]alar
17-�ø�Nlim �úartlar�Õ�� atmosferik olaylar sonucu olu�úan ���|�U�Q�H�÷�L�Q deniz kenar�Õnda nem ve tuz etkisi) veya ürünlerin d�Õ�ú 
ortamda kullan�Õm�Õ���Vonucu olu�úabilecek hasarlar.
18- Ürünün garanti süresi içinde �R�O�G�X�÷�X�Q�X gösteren onayl�Õ garanti belgesinin veya fatura�V�Õn�Õn yetkili servise 
gösterilmemesi.
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